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General information

The current available version of InLoox is fundamentally different from predecessor generations of the
product. The Enterprise Edition now offers a web server program which enables the user to access and
modify InLoox data via a web browser. This document describes the system requirements and installation
steps.

Supported database management systems with network usage are:
e Microsoft SQL Server (all versions and editions of SQL server 2005 to 2008 R2)
e Oracle (versions 11g, 10g, 9i, 8i, 8,0, “‘Express”“and “Enterprise” including “x64“ editions)
e MySQL (versions 5.0 to 5.0.54)

The database schema of InLoox Web App/InLoox Enterprise Edition is ready for offline and clustering
usage.

InLoox Web App is internationalized and is on hand in different language versions. Region and language
settings are supported for each user. Thus, the foundations for a global usage are laid.

System Requirements

Server

Internet Information Server version 6.0 or higher

.Net Framework 3.5

Optional: Microsoft Exchange Server ® (2010 or 2007 SP1)

The hard- and software requirements depend on the used database system. Please consult the product
documentation of the respective manufacturer for valid requirements.

All manufacturers supported by InLoox offer a free database product:
e Microsoft SQL Server express edition
e Oracle Express Edition

¢ MySQL Community Edition

Web browser
e Firefox Version 3.5 or higher

¢ Internet Explorer Version 7 or higher
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1S Installation & configuration

As the configuration interfaces of 1IS 6 (integrated in Windows Server 2003 R2) and IIS 7.5 (integrated in
Windows Server 2008 or higher) differ fundamentally, the settings are outlined in two different chapters.

IIS 6 - Konfiguration

The configuration of an IIS 6 can be basically broken down into the following categories:
- Configuration of a virtual folder for InLoox Web App
- Configuration of the IIS SMTP Server
- Print sharing
- Special optimizations for 1S 6

1. Please make sure that you have installed all necessary system requirements (e.g. .Net 3.5) and
the packages for the IIS. Please open the software section in the Windows control panel to install
the IIS packages.

B somere B

Zurzet instalierte Programme: ™ Updates anzeigen Sortieren nach: [lame -

F)" Adobe Download Manager Grifle: 0,41 MB
P8 Adohe Readsr ¥ (10.0.1) - Deuksch Grifle: 117,00 MB
% InLoox Web App Grife: 56,15 MB
5! Microsoft NET Framework 2,0 Service Pack 2 Grofle: 186,00 MB
ﬁ Microsoft \MET Framework 2.0 Service Pack 2 Language Pack - DEU Grike: 6,30 MB
§5) Microsoft \NET Framework 3.0 Service Pack 2 Grofle: 179,00 MB
5! Micrasoft \MET Framework 3.0 Service Pack 2 Language Pack - DEL Grafe: 37,52 MB
ﬁ! Microsoft \MET Framework 3.5 Language Pack SP1 - DEL Grafe:  37,23MB
5] Microsoft NET Framework 3.5 SP1 Grofle: 28,03 MB
@ Mozilla Firefox (3.6,13) arife: 27,91 MB
[ MSHML 6 Service Pack 2 (KB973656) Grofle:  1,90MB
wiware Taols Grofe: 20,94 MB
(& windows Inkernet Explorer 3 Grofle: 4,30 MB
5 windaws Server 2003 Service Pack 2

2. Now, click on “Add/Remove Windows Components”.

Assistent fir Windows-Komponenten

wWindows-Komponenten
wWindows-Komponenten kohnen hinzugefiigt baw. entfemt werden,

Klicken Sie auf die Kontrollkdstchen der K.omponenten, die hinzugefiigt baw. entfernt
werden zollen. Grau gefiillte Kastchen kennzeichnen Komponenten, die nur zum Tei
installiert werden. Klicken Sie auf "Details”, urn die Unterkempaonenten anzuzeigen.

EKomponenten:
< hotive Directory-Dienste 16.7 ME 3
[E] &k tualisierung von Stammazertifik aten 0.0 MB

wendL /e 34,4 MB
[] = E-tail-Dienste TIME |

Beschreibung: Enthalt A5P.MET. Internetinformationsdienste (115) und die
Anwendungsserserkonsole.

Erforderlicher Speicherplatz: 17.9 B Details |
‘erfiigharer Speicherplatz: 12467 2 MB —

<zuiick [ weier> | Abbrechen | Hire |
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3. Please make sure that you have selected the packages listed below. This list contains the default

selection and the additional packages required by InLoox Web App.

Application server

- Application server console

- ASP.NET

- Activate COM + network access

- Internet Information Services (IIS)
» BITS Server Extensions
» Shared files
» Internet Information Services Manager
=  WWW Service

After having performed the installation, please open the Internet Information Services Manager.
JST=TE |

Vg Datei Aktion  Ansicht  Fenster 7 ‘;lilll‘
AN |

) nste: Computer [Loka [ version | Skatus
58 {lokaler Computer) 156 flokaler Computer) Ja 115 ¥6.0

_J Anwendungspaols

B Websites

| - Standardwebsite

_J Wehdisnsterweiterungen

<& Virtueller Standardserver fiir SMTP

On this page, you can already see an entry for a standard website. Without any further
configuration, you can access the site at http://localhost or at http://<SERVER NAME>. Please
replace <SERVER NAME> by the name of the server.

You can install InLoox Web App as a virtual folder of the standard website. Alternatively, you can
create a separate website and install InLoox Web App there as a virtual folder. In this case,
please consult the respective Microsoft product documentation.

Please note: A Small Business Server (SBS) manages IIS pages in a different way by default.
There, you have a separate page for web applications.

All necessary access requirements for the installation of InLoox Web App are met now.

Please note: The communication is carried out via HTTP by default and is thus unsecured. This is
sufficient for internal use. If you want to access InLoox Web App externally, we strongly
recommend using a secured connection via HTTPS. For a secured connection via HTTPS, you
have to modify the bindings of the page. Please consult the respective Microsoft documentation
for this issue.

Please proceed with the installation of InLoox Web App.

To be able to send notifications via e-mail, the SMTP Server of the IIS has to be configured after
InLoox Web App has been installed.
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IIS 6 - Configuration of the SMTP Server

Even without the configuration of the IIS SMTP Server, you can use InLoox Web App after having
installed the product successfully. You are able to log in, to look at projects or to edit them. If resources
are entered into the planning by the notification method “InLoox”, they are already at this point informed
about modifications. If you have entered resources, however, by other naotification methods, they cannot
be informed via e-mail by InLoox Web App, because the messages cannot be sent without the
configuration of the SMTP Server.

If you use other notification methods, please configure the SMTP Server as follows:

1. Please use the File Explorer to navigate to the installation folder of InLoox Web App.

2. Open the file web.config in a text editor and enter the following configuration paragraph above
~<system.web> <sessionState ..."

<system.net>
<mailSettings>
<smtp>
<network host="<SMTP-SERVER>" port="25" userName="<LOGIN>"
password="<PASSWORT>" />
</smtp>
</mailSettings>
</system.net>

3. Please replace <SMTP-SERVER>, <LOGIN> and <PASSWORT> accordingly.

4. Please proceed with “Shared printing”.
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1S 6 - Specific optimizations

As an IS 6 Server is built in a fundamentally different way than an 1IS 7.5 or higher, it requires some
particular settings for optimization.

1. We recommend creating a separate application pool for InLoox Web App.
a) To do so, please perform a right mouse click on “Application Pools” and choose “New”.
b) You can allow the application pool to use several processes.
c) Please use the “DefaultAppPool” as a template.
d) After that, please allocate the new application pool to the virtual folder (iwa).
e) Please make sure that you use the virtual folder.Net 2.0... as framework.By selecting this,
.Net 3.5 is used automatically if it is existent and required.

2. Increasing the duration until when work processes can be re-used. To get to this setting, please
follow these steps:
a) Please open the Internet Information Services Manager.
b) Extend the node “Application Pools” under your server name.
c) Please perform a right mouse click on the application pool that you have selected for
InLoox Web App (e.g. DefaultAppPool).
d) Select “Properties” in the context menu.

t Internetinformationsdienste-Manager

‘f‘g Datei  Akbon  Ansicht  Fenster 7

o R XEFRR 2E(Z] ) m

?'J Internetinformationsdienste Beschreibung | Pfad
=8 55 [lokaler Computer) “apd Standardanwendung <Standardwebsite =
v‘biwa

Eh_J Anwendungspoals <Standardwebsite > fiwa

[H-ght DefaultdppPol

P LR Figenschaften von DefaultappPool 2 x|
[l Websites
EQ ctandardwebsite | ¥iedervenwendung |Leistung I Zustand I Identitat |

_? _vti_bin

E"'a_p" ina ¥ {rbeitsprozesse wisdsr verwenden (in Minuten):: E 1740

- bin
) configurat ™ Arbeitsprozesse wieder verwenden (Anzahl der Anfragen): E 35000
_J help
_J icans [ arbeitsprozesse zu Folgenden Zeiten wisder verwenden:

_J img
_J include Hinzufiigen . |
_J localisation ;
i Enthermen, .. |
__| scripts i
shyles
_,‘J_J toils Beatheiten.. . |

_J views

T

- aspnet_client Speicherwiederverwendung

[#- images Arbeitsprozesse nach zu hohem Arbeitsspeicherverbrauch wieder verwenden:

[#- inloni

[ _private I~ Maximaler virtueller Speicher (in ME): = 500

[#- _vti_cnf

4] _vti_lag [ Maximal verwendeter Speicher fin ME): = 192

[H- _wti_pwt

- _whi_script

B _vi_txt

& Micrasoft SharePc QK I Abbrechen [bernehmen | Hilfe |

[ Webdiensterweitsrum
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11S 7.5 configuration

The configuration of an 1IS 7.5 can be basically broken down into the following steps:

Configuration of the virtual folder for InLoox Web App

Configuration of the IIS SMTP Server
Shared printing

Please make sure that you have installed all necessary system requirements (e.g. .Net 3.5) and
the packages for the IIS. Please open the Server Manager to install the IIS packages and add the

following roles:

Application server (adds the required feature .Net Framework 3.5.1-Features)
Webserver (IIS) — the following modules are the minimal requirements:

o Static content

o ASP.NET

o .NET expandability

o Security
= Default authentication
= Windows authentication
= Digest authentication

o Management programs

Server provides central
management and hosting of high-
performance distributed business
applications such as those built with
Enterprise Services and .NET

Add Roles Wizard i
%E}i Select Server Roles
Before You Begin Select one or more roles to install on this server.
Server Roles Roles: Description:
Confirmation el =i
Progress /] Act cto
[[] Active Directory Federation Services
Resuilts 1 Active i i  Servi
[ Active Directory Lightweight Directory Services
[[] Active Directory Rights Management Services Framework 3.0.
]

[] windows Deployment Ser

More about server roles

< Previous I

Cancel
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2. After having performed the installation, please open the Internet Information Services Manager.

L Internetinformationsdienste (II5)-Manager N [}
<> N ETER @ 5 1@ -
Datei  Ansicht 2
I @) 59 Startseite [
@117 |8 L —
< eite " 2 Meu starten
\Administrator) Filter: - Bfstart - (g Ale anzeigen | Al
wendungspools ASP.NET - .
5-[8] Sites o= B Beenden
- Default web Site = =
@ ) (* miendungsads anzegen
.NET-Autorisierung. .. NET-Fehlerseiten NET-Globalisierung - Sl(asanze\geni
@ Hife
£ 3 Onlinehilfe
\2 3
N =V "-_’8:'
MET-Kompilierung  WET-Vertrauensebe... Anbieter
=] E =
72 & &

Amwendungseinstell..,  Computerschiissel Seiten und
Steuerelemente

£ T o

Sitzungszustand SMTR-E-Mail verbindungszeichen...

[ Ansicht "Features” (£ Ansicht “Inhalt”

Bereit

T

3. On this page, you can already see an entry for a standard website.

Without any further configuration, you can access the page under http://localhost or
http://<SERVER NAME>. Please replace <SERVER NAME> by the name of the server.

4. InLoox Web App can be installed as a virtual folder of the standard website. Alternatively, you can
create a separate website and install InLoox Web App there as a virtual folder. In this case,
please consult the respective Microsoft product documentation.

Please note: A Small Business Server (SBS) manages IIS pages in a different way by default.
There, you have a separate page for web applications.

5. All necessary access requirements for the installation of InLoox Web App, are met now.

Please note: The communication is carried out via HTTP by default and is thus unsecured. This is
sufficient for internal use. If you want to access InLoox Web App externally, we strongly
recommend using a secured connection via HTTPS. For a secured connection via HTTPS, you

have to modify the bindings of the page. Please consult the respective Microsoft documentation
for this issue.

6. To be able to send notifications via e-mail, the SMTP Server of the IIS has to be configured.

7. Please proceed with the installation of InLoox Web App.
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IIS 7.5 - Configuration of the SMTP Server

Even without the configuration of the IIS SMTP Server, you can use InLoox Web App as soon as you
have installed the product successfully. You are able to log in, to look at projects and to edit them. If
resources have been entered by the notification method “InLoox”, they are already at this point
informed about modifications. If you have, however, entered resources with other notification
methods, they are not informed via e-mail by InLoox Web App, because the messages cannot be sent

without the configuration of the SMTP Server. If you use other notification methods, please configure
the SMTP Server as follows:

1. Please open the SMTP E-Mail Configuration in IIS.

“E Internet Information Services (IIS) Manager
@@\%»w» |sa

Fle View Help

=lolx|
e~

i @) 57 Home
L S NESH]. ) i' Open Feature
W5 Start Page =
I} dg 57 (L o ) Groupby: Area v E8- 3 Manage Server
22 Application Pools ASP.NET - Restart

LR

i ; [ | I
@] Sites \{/ [ 9 E ‘ub‘ i’? i

~ > El
NET NET

MNETTrust  Appicaton  Connection  Machine Key View Application Pools
Complation  Giobalization  Levels Settings Strings L
2 @ & W 3
s e Online Help
Pagesand  Providers  Session State IS
Contrals
us

@ D.)E) 5513 ce1

g o

2 , ’
ASP Authentication Authorization CGI Compression Default
Rules Document
Directory Error Pages Failed Request Handler HTTP Redirect HTTP
Browsing TracingRules  Mappings Respo...
— ] w = = &N =
| = ]Features view |/ Content View
Ready 9.
2. Now enter the corresponding connection parameter to the SMTP Server.
“E Internet Information Services (IIS) Manager T 9 [ =] 73
@_E) [G3»57» JW’;H@'

Fie View Help

CEETEIY @) swTP E-mail

§5 Start Page

=-95 57 (INLOOXSBS \egner)
(2} Application Pools
g FTP Sites
& Sites

Web application.
E-mail address:

Use this feature to specify the e-mail address and delivery options to use when sending e-mail from a

[rloox@mzcompanz.com

@ Deliver e-mail to SMTP server:
SMTP Server:

[smtp.myserver.com

™ Use localhost
Port:

F—

Authentication Settings
€ Notrequired

€ Windows

@ Specify credentials:

[pemin@myserver.com

" Store e-mail in pickup directory:

Set...

@ Help
Oniine Help
Set Credentials 21|
User name:
Password:
Confirm password:

Configuration: ‘localhost’ root web.config

(=] Features View |\ Content View

3. Then, please click “Adopt”.

S




InLoox X\

Shared printing

The Report Designer requires a shared printer to create reports. As the Report Designer is also used for
the notification templates, the correct setting is necessary for the notification, too.

Please set a default printer — most of the time, it is already existent in the system — and share it in the
network.
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Installation

InLoox Web App

Important note: Please install the database server in advance. See chapter “System
requirements/Server”. All manufacturers supported by InLoox offer a free database product, which is
ready for use within a few minutes.

InLoox Web App requires a Microsoft IIS Web Server. It is also offered by client systems, such as
Windows 7, but we recommend installing it on a server.

1. RunInLoox_WebApp.exe

2. Under systems with user access control (e.g. Windows Server 2008 R2), the dialog of the “User
Account Control” appears. Click on YES

User Account Control N ﬁ

If you started this program, continue.

v< InLoox Web App
InLoox GmbH

LI Details Continue || Cancel I

User Account Control helps stop unauthorized changes to your computer.

3. The installation assistant is started

Select the desired installation language (e.g. “English”):

Select Setup Language =
Select the language for this
J installation from the choices below.
|Engiish ~|
o) o]
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The system requirements are examined and if necessary components are installed. Click on
“Next”. The installation can take several minutes depending on extent.

Click on “Next”

X InLoox Web App - InstallAware Wizard

Inboox X

Welcome to the InLoox Web App Setup Wizard

This wizard guides you through installing this program
and all required components.

L\k} InLoox GmbH

InLoox Web App 6.6

Web based access to your InLoox projects

Click Next to continue.

6. Enter your InLoox license key and click on “Next”

X InLoox - InstallAware Wizard

InLboox X

Please Enter The License Key For This Copy of
InLoox

Product license key:

Example: XXXXXX-XXXXXX-XXXXXX-XXXXXX-XXXXXX

You can obtain an evaluation license here:

No key? Obtain an evaluation key

To continue, please enter a license key.

< Previous J[ Next > J[ Cancel J
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7. Click on “l accept the terms of the License Agreement”, then on “Next”

X InLoox Web App - InstallAware Wizard

InLoox X

End User License Agreement

To install, you must accept the End User License
Agreement.

InLoox GmbH Lizenzbestimmungen / License Terms %
End-User License Agreement (EULA)

~ Please scroll down for an English translation ~

Durch die Verwendung dieses Softwareproduktes (einschlieBlich
Installation und Kopie) erklaren Sie sich als natirliche oder juristische
Person mit dieser Vereinbarung einverstanden. Wenn Sie diesen
EULAs nicht zustimmen, diirfen Sie die Software nicht verwenden.

§ 1 Geltung der Vertragsbedingungen

(1) Dieser Endbenutzer-Lizenzvertrag (EULA - End User License
Agreement) kommt zwischen Ihnen - nachstehend auch Kunde

genannt - und der InLoox GmbH - nachstehend auch InLoox genannt - =
istande Fiir dis | izansierinn/den Kanf van Gnfhwars tnd fir

I have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'I accept the
terms of the License Agreement' and proceeding to use this
product.

I accept the terms of the License Agreement:

< Previous l[ Next > ][ Cancel

8. Select “Manual configuration” if you do not want to use a connection file* and click on “Next”

X InLoox Web App - InstallAware Wizard

InLboox X

Please Provide a Database Connection

InLoox Web App Setup needs to know which database
to use. You can either enter the information manually
or import a connection file.

i) Please ask your system administrator if
you are not sure which option to select

Click Next to continue.

o] 3| =

Please select an option:

") Use a connection file (recommended)
Setup automatically configures the connection

Use this option if you know the connection information for
the InLoox Web App database

[(Erevious ][ Next > ]I Cancel ]

* here, you can use the connection.info file of InLoox, if you use Micosoft SQL Server and
specified SQL authentication (Username / Password) for the InLoox installation. The other
database manufacturers only offer SQL authentication which is always ok.

12
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9. Select the database system that is supposed to be used, e.g. “Microsoft SQL server”

You can scan for available “Microsoft SQL Server” on the network. Select a server from the list of
available Microsoft SQL Servers. If you use another type of server, please fill in the server name
manually.

Please specify the database name of the present InLoox database.

The authorization mode “Integrated Security” is applicable for ,Microsoft SQL Server . Other
database manufacturers only offer authorization with user name and password as default.

~ We recommend the usage of username and password also for Microsoft SQL Server. For
£+ the “Integrated Security” you would have to give the IIS process permissions to log on the
database.

Please check the chapter “Troubleshooting®, if problems occur.

Additional parameters are needed, in order to set different port numbers or timeout settings. A
different setting is normally not necessary.

Click on “Next” after setting the values.

A InLoox Web App - InstallAware Wizard el & | =

InLoox X

Manual Database Connection Serventype:
|Microsoft SQL Server v]
Please enter the server and database name and your <
credentials. Server name:
server| - [ Browse
Database name:
i) Setup can only use existing databases inloox

Authorization:

@' Integrated Security

Username and Password:

Click Next to continue. Additional parameters (optional):

< Previous H Next > ]l Cancel

Important! When using “Integrated Security” you have to set the permissions for all users.

Please consult the whitepaper “InLoox 6.x configuration guide for Microsoft SQL Server” for
detailed information.

13
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Examples for the server name:
Microsoft SQL Server:

The server name e.g. for a Microsoft SQL Express installation would be
“<server>\SQLExpress”— SQLEXxpress is the default instance name for this installation.

On a full version of Microsoft SQL Server it would be “<server>”since the default instance
name is empty.

(Replace “<server>" by the name or IP of the hosting server)
MySQL:

On MySAQL you just specify the name or IP of the hosting server. (“<server>")

Oracle:
For Oracle specify the name of the hosting server.
Important! Fill in the oracle instance name (SID) for “Database name”.
The default name when using Oracle Enterprise Server is “orcl” — when using Oracle
Express, it is “xe”.

10. Choose an existing Internet Information Server website (IIS-Website) on the IIS server or create a
new website. If creating a new website, you can enter an alternative website port binding (http and
https).

Enter a virtual folder name where the InLoox Web App Server should be reachable
(http://server/iwa) and click on “Next”

X InLoox Web App - InstallAware Wizard o]l ® | =

InLoox X

Create New InLoox Web App Website

Enter the details for your new IIS website and virtual folder. IIS Website:
Pick an existing site, or type in a new site name. Default Web Site

Virtual Folder:
iwa

i) Leave Virtual Folder empty for root,
otherwise type in a new folder name.

HTTP Port (e.g. 80)

SSL Port (e.g. 443)

Click Next to continue.

<Back |[ Next> | [ cancel

14
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11. Click on “Next”

X InLoox Web App - InstallAware Wizard

InLboox X

Ready to Update Your System

The InLoox Web App Setup Wizard has collected all
required information and is ready to update your
system configuration.

i) Please exit all applications before
continuing with the installation
Some components may require that you restart

your computer if files being updated are currently

in use. Your system is now ready to update

Click Next to continue.

< Previous ][ Nest > J[ Cancel

12. Click on “Finish”

% InLoox Web App - InstallAware Wizard = & | =
Inboox X

InLoox Web App Setup is complete

You have successfully completed InLoox Web App
Setup.

[V]Open Internet Information Services (11S) Manager :

==
i} InLoox GmbH
InLoox Web App 6.6

Web based access to your InLoox projects
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Troubleshooting

General errors

If you cannot create a connection to a SQL Server during installation please verify that a SQL Server is
installed. Ask your system administrator. If you have access to your server, proceed as follows:

1. Open: Start >> Control Panel >> Programs and Features on the server

2. There has to be a SQL server entry in the list of the installed software. See chapter “General
Information” for a list of supported servers.

Open: Start >> All programs >> Administration >> Services on the server

4. There has to be a SQL server entry in the service list. The service must be started.

Ensure that the port of the database servers is not blocked. Examine the firewall settings on the server,
the clients as well as on the network hardware. The standard ports of the databases are:

e MS SQL Server: Port 1433 — for the SQL Bowser service open the port 1434 UDP
e Oracle Application Server/Oracle Database: Port 1521
o MySQL Server: Port 3306

16
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Viewstate Exception

A “Viewstate” error message is mostly caused by a bug in IS 6. To counter that, you can higher the value
for “Re-use work processes (in minutes)”.

To get to this setting, please follow these steps:

1. Please open the Internet Information Services Manager.

2. Then, extend the node “Application pools” under your server name.

3. Perform a right mouse click on the application pool that you have selected for InLoox Web App
(e.g. DefaultAppPool).

4. Select “Properties” in the context menu.

™E Internet Information Services (IIS) Manager —

Ga [3 » S7 » Application Pools

=loix|
B CE

File View Help

€-|Z |8

- ‘Q§ Start Page
-85 57 (INLOOXSBS \egner)

- [Z} Application Pools

; ?% FTP Sites

=& Sites
€ Default Web Site
e SBS Client Deployment A}
€ 585 SharePoint
€ 8BS Web Applications
€ sharePoint Central Admi
€ WsUs Administration

< | »
Ready

qg! Applicat

This page lets you view
associated with worker
different applications.

Filter:

Name <

i:j Classic .NET App..
,;" DefaultAppPool
Q MSExchangeAuto.
Q MSExchangeOW...
;" MSExchangeServ..
,;’ MSExchangeSync.
[E}MsExchangeUMA.
3 SBS Client Deploy.
QSBS Sharepoint A..
)5BS Web Applicat.
2585 Web Workpl...
Q SharePoint Centr..
,:’ WsusPool

2%
B (General) =
NET Framework Version v2.0
Enable 32-Bit Applications False
Managed Pipeline Mode Integrated
Queue Length 1000
Start Automatically True
E crPu
Limit 0
Limit Action NoAction
Limit Interval (minutes) 5
Processor Affinity Enabled False 1=
Processor Affinity Mask 4254967295
E Process Model
Identity NetworkService
Idle Time-out (minutes) 20
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True
Ping Maximum Response Time {seconc 20
Ping Period (seconds) 30
Shutdown Time Limit {seconds) <0
Startup Time Limit {(seconds) 20
E Process Orphaning =
Sashlad )
Specific Times
[schedule] A set of specific local times, in 24 hour format, when the application pool
is recycled.
x| e |
4

Application Pool...
Application Pool Defaults. ..
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Errors related to Microsoft SQL server

Register the appropriate users into the Active directory user group for SQL users.

1. Open: Start >> All Programs >> Administration >> Active directory user and - computers on
the server

Edit the appropriate user (e.g. ,John Doe*) or the appropriate user group (e.g. ,Coworker selling )
The dialog “Properties of... “appears. Change to tab “member of “

Click on Add.. The dialog “Select Group“ appears

a M 0N

Enter into object names the input field

SQLServer2005MSSQLUser (for SQL server 2005) and/or SQLServer2008MSSQLUser (for
SQL server 2008). Click on Check name. The name should be resolved as follows:

SQLServer2005MSSQLUser$SERVERNAME$SMSSQLSERVER (for SQL server 2005)
SQLServer2008MSSQLUser$SERVERNAME$SMSSQLSERVER (for SQL server 2008)

The part SERVERNAME is in this context the name of the SQL server and/or the primary domain
controller (PDC).

6. Click on “OK*in the opened dialog

You can also configure the access permissions via the SQL Server Management Studio for SQL 2005 and
2008. InLoox supports Windows- and SQL-account logon. Please consider the appropriate guide for
configuring the authorizations by Microsoft:

http://support.microsoft.com/?scid=kb%3Ben-us%3B889615&x=5&y=9
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