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General information

The current available version of InLoox PM is fundamentally different from predecessor generations of the
product. Numerous innovations were realized together with customers and partners.

Supported database management systems with network usage are:
e Microsoft SQL Server (all versions and editions of SQL server 2005, 2008, 2008 R2 and 2012)
e Oracle (versions 11g, 10g, 9i, 8i, 8,0, including ,personal ", ,express” and ,x64“- editions)
e MySQL (versions 5.0)
The database schema of InLoox PM Workgroup/Enterprise Edition is ready for offline and clustering usage.

With SQL Compact Edition a compact and efficient database is available for single place usage, which can
be used free of charge.

InLoox PM is internationalized and is on hand in different language versions. Region and language settings
are supported for each user location. Thus the foundations for a global usage are laid.
System Requirements

Server (only for InLoox PM Workgroup/Enterprise Edition)

The hard- and software requirements depend on the used database system. Please consult the product
documentation of the appropriate manufacturer for valid requirements.

All manufacturers, supported by InLoox PM, offer a free database product:
o  Microsoft SQL Server express edition
o Oracle Express Edition
o MySQL Community Edition

Client

For installation Windows Vista or higher and Office 2007 or higher is required. InLoox also supports Windows
Vista, Windows 8, Office 2007, Office 2010 (32Bit & 64Bit), Office 2013 (32Bit & 64Bit) as well asTerminal
Server.

The system requirements depend on the used versions.

InLoox PM automatically installs Microsoft .NET Framework 4.0 as a prerequisite.

Upgrade/migration of existing projects

Upgrade of InLoox PM 7.x or 8.x

Please create a backup of the current Database.

The setup offers a dialog to perform an upgrade on InLoox PM 7.x and InLoox PM 8.x databases.

You can find a detailed guide under: http://www.inloox.com/support/documentation/white-papers/

Upgrade of older versions
An Upgrade from older versions is not supported.


http://www.inloox.com/support/documentation/white-papers/
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Installation

InLoox PM Personal Edition (single place version)

1. Run InLoox_PM_Personal.exe.

2. The dialog of the User Account Control appears under Windows 7. Click on Yes.

@ User Account Control E

Do you want to allow the following program to make

changes to this computer?

\X Program name:  InLcox PM
Verified publisher: InLoox GmbH
File crigin: Hard drive cn this computer

(%) Show details ves |[ Mo

Change when these notifications appear

3. The installation assistant is started.

Select the desired installation language (e.g. English).

Select Setup Language @
Select the language for this
installation from the choices below.

[English -]

I

2

|| concel |

4. The system requirements are examined and if necessary components are installed. Click on Next.
The installation can take several minutes depending on extent.

X InLoox PM el

InLoox X(
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InLoox PM Setup Needs to Update Your System

InLoox PM is a state-of-the-art application.

Thus, InLoox PM Setup needs to install newer versions
of the following system components before installing
InLoox PM.

A

=
(1) sets ill install the followi ts:
\!) etup will Instal € Tollowing components: L() InLoox

Previous Version Uninstallation In LOOX PM 8 . 0 . 4

Project management integrated in Microsoft Outlook

X "
v < Previous Next > ] Cancel




5. Click on Next.

X InLoox PM

InLoox OX(

Welcome to the InLoox PM Setup Wizard

This wizard guides you through installing this program
and all required components.

Click Next to continue.

—

InLoox PM 8.0.4

Project management integrated in Microsoft Outlook

‘ < Previous ][ Next > ][ Cancel ]

Enter your InLoox PM license key(s) and click Add, afterwards click on Next.

% InLoox PM

L=l

InLoox v),\(

Please Enter the License Key For This Copy of
InLoox PM

You can obtain an evaluation license here:

[ No key? Obtain an evaluation key ]

To continue, please enter a license key.

_——

“ J

Product license key:

Example: XXXX-XXXX-XXXX-XXXX-XXXX

< Previous ]\ Nest > ‘[ Cancel

InLoox ‘)@
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7. Click on | accept the terms of the License Agreement, then on Next.

f [
X InLoox PM L=l

InLoox °X<

- -

End User License Agreement End-User License Agreement (EULA) -
Endbenutzer-Lizenzvertrag (EULA) D
Important:

*  For customers of InLoox, Inc. the “End-User License ‘
Agreement (EULA) of InLoox, Inc.” is legally binding
(see below).

*  For all other users the "End-User License Agreement
(EULA) of InLoox GmbH" is legally binding (see below).

Wichtiger Hinweis:
*  Fir Kunden der InLoox, Inc. ist das ,End-User License
Agreement (EULA) of InLoox, Inc.” rechtlich bindend
(siehe unten).
*  Fir alle anderen Anwender ist der .Endbenutzer-
lizanyuartran (FI1l A) dar Tnl any GmhH" rachtich

I have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'I accept the
terms of the License Agreement’ and proceeding to use this
product.

v

To install, you must accept the End User License
Agreement. I accept the terms of the License Agreement

r [ < Previous ] ‘ Next > \ [ Cancel

8. If desired change the standard path and click on Next.

-
% InLoox PM =R

InLoox X(

Choose the Application Folder

The chosen folder will contain files belonging to this
product. Some files may be installed in other locations
on your system.

Product install path:

:\Program Files (x86)\InLoox\InLoox PM Browse...

Disk space requirements:

Available: 6,856 MB
Required: 329,399 KB
Remaining: 6,535 MB

r s ) (i
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9. Click on Next.

% InLoox PM E=SET

InLoox ,,X( |

Ready to Update Your System

The InLoox PM Setup Wizard has collected all required
information and is ready to update your system

configuration.
(i) Please exit all applications before
continuing with the installati
Some components may require that you restart
your computer if files being updated are currently
in use. Your system is now ready to update

Click Next to continue.

r [<Erevious ][ Next > ][ Cancel l

10. Click on Finish.

% InLoox PM N

InLoox X I

InLoox PM Setup is Complete

You have successfully completed InLoox PM Setup.

L@ InLoox

InLoox PM 8.0.4

Project management integrated in Microsoft Outlook

r < Previous H Finish H Cancel ‘




12. Start Outlook and you will see the InLoox PM Ribbon.
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InLoox PM Workgroup/Enterprise Edition (Network version)

Important note: Please install the database server in advance. See chapter System

requirements/Server. All manufacturers, supported by InLoox PM, offer a free database product, which
is ready for use within a few minutes.

1. Run InLoox_PM_WorkgroupEnterprise.exe.

2. Under Windows 7 the dialog of the User Account Control appears. Click on Continue.

@ User Account Control

%) Do you want to allow the following program to make

& changes to this computer?

\X Program name:  InLcox PM
Verified publisher: InLoox GmbH

File crigin: Hard drive cn this computer

(%) Show details ves |[ me |

Change when these notifications appear

3. The installation assistant is started.

Select the desired installation language (e.g. English).

Select Setup Language

Select the language for this
installation from the choices below.

[Engish -]

i

g

J[ concel |
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4. The system requirements are examined and if necessary components are installed. Click on Next.

The installation can take several minutes depending on extent.
5. Click on Next.

% InLoox PM G=SETE
InLoox OX(
InLoox PM Setup ds to Up Your Sy

InLoox PM is a state-of-the-art application.

Thus, InLoox PM Setup needs to install newer versions
of the following system components before installing
InLoox PM.
(i) Setup will install the following components:

|
=~
- InLoox
Previous Version Uninstallation

InLoox PM 8.0.4

Project management integrated in Microsoft Outlook

< Previous ;l_ﬂexn l[ Cancel ]
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6. Select Publish or update InLoox PM database and click on Next.

X InLoox PM

InLoox X(

Select an Operation to Perform Please select an option:

You can either publish a new InLoox database to a

server or install a client. It is recommended to publish

the database first. You can perform this operation remotely from any |
authorized client or directly on the server. No program
files are being installed

(7) Setup workstation / client

Install the program files on the workstation you are
currently logged in

Click Next to continue.

r ) e e

7. Enter your InLoox PM license key and click on Next.

% InLoox PM

InLoox 0\/(

Please Enter The License Key For This Copy of

InLoox PM

You can obtain an evaluation license here: Product license key: : - “
| add | |

[ No key? Obtain an evaluation key | Example: XXXX-XXXX-XXXX-XXXX-XXXX

License keys

To continue, please enter a license key.

r [(_F_’revious ]\ Next > ‘[ Cancel J
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8. Click on I accept the terms of the License Agreement, then on Next.

X InLoox PM =T =0

InLoox X(

End User License Agreement End-User License Agreement (EULA)
Endbenutzer-Lizenzvertrag (EULA)

>

Important:
*  For customers of InLoox, Inc. the "End-User License
Agreement (EULA) of InLoox, Inc.” is legally binding
(see below).
*  For all other users the "End-User License Agreement
(EULA) of InLoox GmbH" is legally binding (see below).

Wichtiger Hinweis:
*  Fur Kunden der InLoox, Inc. ist das .End-User License
Agreement (EULA) of InLoox, Inc.” rechtlich bindend

(siehe unten).
*  Fir alle anderen Anwender ist der .Endbenutzer-
1§ (F111 A) dar Tnl any GmhH" rarhtlich 2l

I have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'T accept the
terms of the License Agreement’ and proceeding to use this
product.

To install, you must accept the End User License
Agreement. I accept the terms of the License Agreement

r < Previous ‘ Nest > ‘ Cancel

9. Click on Publish new InLoox PM database.

X InLoox PM =Tl =0

InLoox X(

Select an Operation to Perform Please select an option:

You can either publish a new InLoox PM database to a

server or update an exisiting database to a newer

version. Choose this option if you want to set up a new InLoox PM
database

You can perform both operations remotely from any
authorized client or directly on the server. No program
files are being installed.

(") Update exisiting InLoox PM database

Choose this option if you want to migrate your InLoox PM
database to a newer version. Updating is necessary if you
want to update your InLoox PM clients from one major
version to another.

Click Next to continue.

r [ < Previous ] [_gexb ] [ Cancel ]

10
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10. Select the language you want to use for your database.

Hint: This selection influences e.g. test in reports and naotifications. The user interface is not affected
from this selection and can be changed in InLoox PM at any time.

% InLoox PM [ s
N/
InLoox X /
”’,,; = =

Please Select a Language

Choose your database language. All predefined items Language
will be installed in this language. Select "Auto” to
initialize the database with your current system
language.

English v

To continue, please select a language.

‘— e ()

11. Select the database system which should be used, e.g. Microsoft SQL server.

You can scan for available Microsoft SQL Server on the network. Select a server from the list of
available Microsoft SQL Servers. If you use another type of server, please fill in the server name
manually.

The database name can be freely assigned, but special characters have to be avoided. Note that the
database must not be present. The installation assistant creates a new database.

The authorization mode Integrated Security is applicable for Microsoft SQL Server. Other database
manufacturers only offer authorization with user name and password as default. In each case you
need the authorization to publish a new database. If an appropriate authorization is not present, the
installation cannot be continued. Please check the chapter Troubleshooting, if problems occur.

Additional parameters are needed, in order to set different port numbers or timeout settings. A
different setting is normally not necessary.

11
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12. Click on Next after setting the values.

% InLoox PM i S
N
InLoox X
Publish New Database Server type:
Microsoft SQL Server v]
Please enter the server and database name and your .
credentials. Setup will then create a new InLoox PM Server name:
i =

Database name:
(i) Setup will not overwrite existing databases inloox

Authorization:

If you do not have a database server installed, you @ Integrated Security
can use serveral SQL servers for free.

() Username and Password:

Download free SQL server

Click Next to continue. Additional parameters (optional):

v < Previous ][ Next > l[ Cancel

Important! When using Integrated Security you have to set the permissions for all users who will use
InLoox PM.

Please consult the whitepaper InLoox PM 8.x configuration guide for Microsoft SQL Server for
detailed information.

Examples for the server name:
Microsoft SQL Server:

The server name e.g. for a Microsoft SQL Express installation would be
<server>\SQLExpress — SQLExpress is the default instance name for this installation.

On a full version of Microsoft SQL Server it would be <server> since the default instance
name is empty.

(Replace <server> by the name or IP of the hosting server)
MySQL:

On MySQL you just specify the name or IP of the hosting server. (<server>)

Oracle:
For Oracle specify the name of the hosting server.
Important! Fill in the oracle instance name (SID) for Database name.

The default name is orcl for an Oracle Enterprise server — for Oracle Express it is xe.

12
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12. Select the path for the connection file and click on Next.

@ y
X InLoox PM Ll

InLoox X(

Create Connection File

(i) The datab “inloox_demo_database" was
successfully created.

Setup will now create a connection file containing the Path to the connection file to generate:
connectiop parameters for the new InLoox PM
database in an encrypted format. c:\Users\username \Downloads\connect.info Browse...

Connection files simplify client setups and provide Setpwilliovernmits exisung files

more security as clients do not know the actual
connection parameters.

Skip this step

Click Next to continue.

r | <Previous | [ New> ][ cancel |

13. Select Continue with workstation / client installation and click on Next.

% InLoox PM ]

InLoox X(

L—-‘

Server Setup Successful Please select an option:

Congratulations! You have successfully installed the

database on the server. You can now continue with © Finish InLoox PM Setup

the client setup or create additional connection files. Do not install client on this computer. Finish InLoox PM
Setup.

@ You only need to create additional (©) Create connection files

connections files when using user name /

password authentication with severaklogits Generate connection files that can be used during client

setup. Connection files contain information about which
database to use, allowing automatic rollout.

Install the program files on the workstation you are
currently logged in. Server computers do not require the
program files.

Click Next to continue.

r ”<Erevi):uug 7‘ [ Next > ] [ Cancel ]

13
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14. Click on | accept the terms of the License Agreement, then on Next.

X InLoox PM

InLoox X(

End User License Agreement

To install, you must accept the End User License
Agreement.

_—

End-User License Agreement (EULA)
Endbenutzer-Lizenzvertrag (EULA)

>

Important:
*  For customers of InLoox, Inc. the "End-User License
Agreement (EULA) of InLoox, Inc.” is legally binding
(see below).
*  For all other users the "End-User License Agreement
(EULA) of InLoox GmbH" is legally binding (see below).

Wichtiger Hinweis:
*  Fir Kunden der InLoox, Inc. ist das .End-User License
Agreement (EULA) of InLoox, Inc.” rechtlich bindend
(siehe unten).
*  Fir alle anderen Anwender ist der .Endbenutzer- |
lizanzuartran (FIll A) dar Tnl any GmhH" rachtich 2]

I have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'T accept the
terms of the License Agreement’ and proceeding to use this
product.

I accept the terms of the License Agreement

[<Erevious ][ Next > l[ Cancel ]

15. If desired change the standard path and

click on Next.

X InLoox PM

InLoox X(

End User License Agreement

To install, you must accept the End User License
Agreement.

_——

End-User License Agreement (EULA)
Endbenutzer-Lizenzvertrag (EULA)

>

Important:
*  For customers of InLoox, Inc. the "End-User License
Agreement (EULA) of InLoox, Inc.” is legally binding
(see below).
*  For all other users the "End-User License Agreement
(EULA) of InLoox GmbH" is legally binding (see below).

Wichtiger Hinweis:
*  Fir Kunden der InLoox, Inc. ist das .End-User License
Agreement (EULA) of InLoox, Inc.” rechtlich bindend
(siehe unten).
*  Fir alle anderen Anwender ist der ,Endbenutzer-
111 ) der Tnl anv GmhH" rechtich

I have read, understood and agreed to the terms of the End
User License Agreement and so signify by clicking 'I accept the
terms of the License Agreement’ and proceeding to use this
product.

lizenzvartran |

I accept the terms of the License Agreement

< Previous ][ Next > ][ Cancel
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16. Select Use a connection file (recommended) and click on Next.

% InLoox PM G=SET

InLoox X(

Please Provide a Database Connection Please select an option:

InLoox PM Setup needs to know which database to

( )
use. You can either enter the information manually or call fi h 3
import a connection file. Setup automatically configures the connection

(i) Please ask your system administrator if - .
you are not sure which option to select () Manual configuration

Use this option if you know the connection information for
the InLoox PM database

Click Next to continue.

r < Previous l[ Next > ][ Cancel

17. Select the path to connect.info file if necessary and click on Next.

% InLoox PM =R

InLoox X(

Connection File

o " Path to th ction file:
Please browse for the connection file. You should b s
have received it from your system administrator. T T R e e R g

The file is named "connection.info"

(i) Ask your system administrator if you
cannot find the connection file

Click Next to continue.

r [ < Previous ] [ Next > ] [ Cancel

15



18. Click on Next.

% InLoox PM

InLoox })"

Ready to Update Your System

The InLoox PM Setup Wizard has collected all required
information and is ready to update your system
configuration.

@ Please exit all applications before
c inuing with the i llati

Some components may require that you restart
your computer if files being updated are currently
in use. -

A

Your system is now ready to update

<Previous | [ New> | | mel

19. Click on Finish.

InLoox %

InLoox PM Setup is complete

You have successfully completed InLoox PM Setup.

(\

- InLoox

InLoox PM 8

Project management integrated in Microsoft Outlook

< Previous ][ Finish ][ Cancel

InLoox v\x
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Troubleshooting

General errors

If you cannot create a connection to a SQL Server during installation please verify that a SQL Server is
installed. Ask your system administrator. If you have access to your server, proceed as follows:

1. Open: Start >> Control Panel >> Programs and Features on the server

2. There has to be a SQL server entry in the list of the installed software. See chapter General
Information for a list of supported servers.

Open: Start >> All programs >> Administration >> Services on the server

4. There has to be a SQL server entry in the service list. The service must be started.

Ensure that the port of the database servers is not blocked. Examine the firewall settings on the server, the
clients as well as on the network hardware. The standard ports of the databases are:

e MS SQL Server: Port 1433
o Oracle Application Server/Oracle Database: Port 1521
o  MySQL Server: Port 3306

Errors related to Microsoft SQL server

Register the appropriate users into the Active directory user group for SQL users.

1. Open: Start >> All Programs >> Administration >> Active directory user and - computers on the
server.

Edit the appropriate user (e.g. John Doe}) or the appropriate user group (e.g. Coworker selling).
The dialog Properties of... appears. Change to tab member of.

Click on Add.. The dialog Select Group appears.

ok~ DN

Enter into object names the input field.

SQLServer2006MSSQLUser (for SQL server 2005) and/or SQLServer2008MSSQLUser (for SQL
server 2008). Click on Check name. The name should be resolved as follows:

SQLServer2005MSSQLUser$SERVERNAMESMSSQLSERVER (for SQL server 2005)
SQLServer2008MSSQLUser$SERVERNAMESMSSQLSERVER (for SQL server 2008)

The part SERVERNAME is in this context the name of the SQL server and/or the primary domain
controller (PDC).

6. Click on OK in the opened dialog.

You can also configure the access permissions via the SQL Server Management Studio for SQL 2005, 2008
and 2008 R2. InLoox PM supports Windows- and SQL-account logon. Please consider the appropriate guide
for configuring the authorizations by Microsoft:

http://support.microsoft.com/?scid=kb%3Ben-us%3B889615&x=5&y=9

17
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